
       
 
The Great Coach Safe Compliance Clear2School app will be used for daily clearance and 
symptom checking of students and staff/faculty who will be on campus.  Below are instructions 
for the app.  
 
If you have any technical problems setting up or using the app, please contact: 
Bernadette Shilliam, Business Office Coordinator:  
shilliam@cascadesacademy.org, 541.382.0699 x 104 
 
For health-related questions, please contact: 
Toni Congedo, Health Coordinator 
congedo@cascadesacademy.org or 541.382.0699 x106 
 
 

Setting up the App 

Find the app in the App Store: “Great Coach 
(Safe Compliance Management)” for iOS and 
for Android in the Google Play Store. 
 
If you already had the app installed on your 
phone, there is an updated version as of 
8/24/20 and you will need to update or delete 
and reinstall. 
 
One can also log in to app.greatcoach.com to 
access your account from your computer or 
browser on your phone.  This could be helpful 
if for any reason the app is not available. 
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Please accept all email invitations you 
receive from Great Coach 
(no-reply@mail.greatcoach.com). You will 
receive one for each student with a subject 
line similar to: “You've received a request to 
join Cascades Pre-K on Great Coach” 
 
Click on Open the Notifications Center. 

 

Create your account by entering and 
confirming a password, then click “Sign up.” 
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Go to Settings: Notifications > Notification 
Settings. Set email notifications to 
“Immediately” and Email Notifications to “On”.  
 
A survey will be pushed to your account each 
day that your student is going to be on 
campus or participating in person. 
 

 

Go to Settings: Sign in & Security.  Under 
“Cell Number” enter your mobile number to 
ensure you receive push notifications.  
 
You do not  need to create a new password - 
but in the future if you ever needed to reset it, 
you would do that here. 
 

 



Please do not add student contact 
information such as email or cell number. 
 

 

 
 

Using the App 

Each day that your student will be on campus 
you will receive a survey to complete before 
coming to campus. To access the survey, 
open Great Coach, go to Dashboard > 
Surveys and click on the survey for your 
student(s). 
 
You must take your child’s temperature 
and enter it into the box provided as well 
as respond to the additional questions. 
 
Hit Submit. 
 
Responses are not shared with anyone 
except the school admins who may be 
contacting you to verify submitted answers. 
 

 



Yes answers to questions may trigger an 
automatic message that indicates an 
administrator (either a member of the admin 
team or the head of your student’s division) 
will be contacting you via the app or by phone 
to confirm answers and verify whether or not 
it is allowable for you or your student to be at 
school. 
 
If it is determined your student(s) need to stay 
home, you will still need to report them 
absent at 
attendance@cascadesacademy.org 

 

If your child passes the screening, you will 
see a green check mark and a message 
letting you know you are cleared to bring 
them to school: 

 

When you arrive at school for drop-off, please follow the these steps: 
 

1. Park in the parking lot 
2. Put masks on yourself and your child 
3. Walk your child to their designated entrance 
4. Have your phone ready to show the check-in staff member your green check mark 

 
If you don’t have your phone with you, we will have the ability to look up your information, 
however, to expedite the check-in process, we request that all parents/guardians bring their 
device for drop-off. 
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